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1. GENERAL  

1.1 Unless otherwise agreed in wri�ng, all offers or services 
made to any person applying for cer�fica�on services to 
CERTPLUS ("Customer") and all resul�ng contractual 
rela�onships shall be subject to these General Condi�ons. 

1.2 These General Terms, and, as applicable, the Quota�on, 
the Applica�on, the CERTPLUS FR04 Usage Policy for 
Cer�fica�on and Logo cons�tute the en�re agreement (the 
“Cer�fica�on Service”) between the Client and CERTPLUS 
with respect to the subject mater hereof. Save as otherwise 
provided no varia�on to the Contract shall be valid unless it is 
in wri�ng and signed by or on behalf of the Client and 
CERTPLUS. 

1.3 Where a Cer�ficate is issued to the Client, CERTPLUS will 
provide the Services using reasonable care and skill and in 
accordance with the general terms for cer�fica�on then in 
force of the relevant Cer�fica�on Body. A copy of such general 
condi�ons of cer�fica�ons, and any amendments to it as may 
be issued from �me to �me, will be supplied by the 
Cer�fica�on Body to the Client upon commencement. 

2. SERVICES 

2.1 These General Terms cover Product conformity 
cer�fica�on services in accordance with GSO, SASO and SFDA 
regula�ons. 

2.2 On comple�on of an assessment program, CERTPLUS will 
prepare and submit to the Client a Report. Any 
recommenda�on given in a Report is not binding on the 
Cer�fica�on Body and the decision to issue a Cer�ficate is at 
the sole discre�on of the Cer�fica�on Body. 

2.3 Client acknowledges that CERTPLUS, either by entering 
into the Agreement or by providing the Services, neither takes 
the place of Client or any third party, nor releases them from 
any of their obliga�ons, nor otherwise assumes, abridges, 
abrogates or undertakes to discharge any duty of Client to any 
third party or that of any third party to Client. 

2.4 Cer�fica�on, suspension, withdrawal or cancella�on of a 
Cer�ficate shall be in accordance with the applicable 
procedures. 

2.5 CERTPLUS may delegate the performance of all or part of 
the Services to an agent or a subcontractor and Client 
authorizes CERTPLUS to disclose all informa�on necessary for 
such performance to the agent or subcontractor.  

3. OBLIGATIONS OF THE CLIENT 

3.1 Provide all documents and records required during 
cer�fica�on ac�vi�es including any changes communicated 
with the cer�fica�on body during and a�er cer�fica�on 
process.  

3.2 Cer�fied product shall con�nue to fulfil the product 
requirements if the cer�fica�on applies to the ongoing 
produc�on. 

3.3 Make all necessary arrangements and service expenses 
needed by the cer�fica�on body for conduc�ng its pre, during 
and post cer�fica�on ac�vi�es. 

3.4 Shall not use its product cer�fica�on (including 
adver�sing) in such a manner as to bring the cer�fica�on body 
into disrepute and does not make any statement. 

3.5 Regarding its product cer�fica�on which the cer�fica�on 
body may consider misleading, unauthorized or viola�on of 
requirement 

3.6 Upon suspension, withdrawal, or termina�on of 
cer�fica�on, the client discon�nues its use of all adver�sing 
mater that contains any reference thereto and takes ac�on as 
required by the cer�fica�on scheme. 

3.7 Pay all fees for the requested services falling under the 
scope of this agreement, as per the cer�fica�on body price 
list. Not to translate the cer�ficate to other languages without 
prior review and consent from the cer�fica�on body. 

3.8 Not to provide gi�s, benefits or anything to the Tabseer’s 
employees that could cause conflict of interests to their 
du�es. 

3.9 Inform the cer�fica�on body without delay, of changes 
that may affect its ability to conform to the cer�fica�on 
requirements. 

3.10 If any modifica�on (reduc�on, addi�on or alterna�on) in 
scope of cer�fica�on, happens due to the decision of the 
cer�fica�on body due to changes affec�ng cer�fica�on done 
by applicant, the applicant always commits to use the last 
updated and approved scope of cer�fica�on in all official 
announcements and adver�sing materials used by him to 
match the latest scope of cer�fica�on. 

3.11 Keep record of all complaints made known rela�ng to the 
compliance with cer�fica�on requirements and to make these 
records available to the cer�fica�on body when requested 
with the appropriate ac�on taken to handle such complaints. 

3.12 Immediately inform the cer�fica�on body on any 
intended modifica�on in the product, its design, its packaging 
materials, the manufacturing process, the quality 
management system, specifica�on, legal, commercial, 
organiza�onal ownership status, and/or key personal and 
decision making. 
 
The customer accepts and undertakes the above: 
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4. OBLIGATIONS OF THE CERTPLUS 

The CERTPLUS shall commit to: 

4.1 Informing the applicant on any specified informa�on 
regarding his applica�on requirements, cer�fica�on status or 
any causes affec�ng processing of his applica�on. 

4.2 Storing all informa�on and documents according to 
confiden�ality and security rules.  

4.3 Make publicity available a mechanism for clients to submit 
complaints. 

4.4 Revoke the cer�ficate in case the applicant fails to comply 
with this agreement, its terms and condi�ons 

5. CONFIDENTIALITY 

5.1 As used herein, “Confiden�al Informa�on” shall mean any 
oral or writen proprietary informa�on that a party may 
acquire from the other party pursuant to the Agreement or 
informa�on as to the business of the other party provided, 
however, that Confiden�al Informa�on shall not include any 
informa�on which (1) is or herea�er becomes generally 
known to the public; (2) was available to the receiving party 
on a non-confiden�al basis prior to the �me of its disclosure 
by the disclosing party; (3) is disclosed to a party by an 
independent third party with a right to make such disclosure. 

5.2 Unless required by law or by a judicial, governmental or 
other regulatory body, neither party nor their agents or 
subcontractors shall use the Confiden�al Informa�on other 
than for the purpose of the Agreement nor disclose the 
other’s Confiden�al Informa�on to any person or en�ty 
without the prior writen approval of the other party except 
as expressly provided for herein. 

5.3 Both par�es are commited to keep all informa�on 
confiden�al even a�er termina�on of the agreement between 
them. 

6. FEES AND PAYMENT 

6.1 The fees quoted to the Client cover all stages leading to 
comple�on of the cer�fica�onprogram or opera�ons and the 
submission of a Report and of the periodic surveillances to be 
carried out by CERTPLUS for the maintenance of the 
Cer�ficate. As fees are based on the charge rate applicable at 
the �me of submi�ng a Quota�on, CERTPLUS reserves the 
right to increase charges during the registra�on period. 
CERTPLUS may also increase its fees if the Client’s instruc�ons 
change or are found to be not in accordance with the ini�al 
details supplied to CERTPLUS prior to it providing the relevant 
fee quota�on. Clients will be no�fied of any increase in fees. 
Ac�vi�es subject to fee: Includes cer�fica�on evalua�on, 
factory audit and PCoC publishing fees. 

6.2 Addi�onal fees shall be charged for opera�ons that are not 
included in the Quota�on and for work required due to non-

conformances being iden�fied. These will include, without 
limita�on, costs resul�ng from: 

•Repeats of any part, or all, of the assessment program or 
opera�ons due to theregistra�on procedures and rules not 
being met; 

•addi�onal work due to suspension, withdrawal and/or 
reinstatement of a Cer�ficate; 

•Reassessment due to changes in the management system or 
products. 

6.3 A copy of CERTPLUS’ prevailing charging rates is available 
on request from CERTPLUS. 

6.4 Unless otherwise stated all fees quoted are exclusive of 
travelling and subsistence costs. All fees and addi�onal 
charges are exclusive of any applicable Value Added Tax, Sales 
Tax or similar tax in the country concerned. 

7. RECORDS 

7.1 CERTPLUS shall retain in its archive for the period required 
by the relevant interested par�es or by law in the country of 
the Cer�fica�on Body all materials rela�ng to the assessment 
program and surveillance program rela�ng to that Cer�ficate. 

8. CERTIFICATE OWNERSHIP AND INTELLECTUAL PROPERTY 

8.1 Any document including, but not limited to any Report or 
any Cer�ficate, provided by CERTPLUS and the copyright 
contained therein shall be and remain the property of 
CERTPLUS and the Client shall not alter or misrepresent the 
contents of such documents in any way. The Client shall be 
en�tled to make copies for its internal purposes only. 
Duplicates of Cer�ficates are available upon request for 
external communica�on purposes. 

9. COMMUNICATION 

9.1 The Client may promote its cer�fica�on in accordance 
with the terms set out in the Regula�ons governing the use of 
the cer�fica�on marks. Use of CERTPLUS corporate name or 
any other registered trademarks for adver�sing purposes is 
not permited without CERTPLUS’ prior writen consent. 

10. DURATION AND TERMINATION 

10.1 Unless otherwise agreed, the Agreement shall con�nue 
(subject to the termina�on rights set out in these General 
Terms) for the term set forth in the Quota�on (the "Ini�al 
Term"). On expiry of the Ini�al Term, the Agreement shall 
renew automa�cally unless and un�l either party no�fies the 
other in wri�ng that the agreement will terminate at least 
three months prior to the expiry of the Ini�al Term or on three 
months' no�ce any �me a�er the Ini�al Term. 

10.2 Either Party shall be en�tled to terminate immediately 
the provision of the Services in the event of any arrangement 
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with breach of obliga�ons, creditors, bankruptcy, insolvency, 
receivership or cessa�on of business by the other Party. 

10.3 In case the Client transfers its ac�vi�es to another 
organiza�on, the transfer of the Cer�ficate is subject to the 
Cer�fica�on Body’s prior writen consent. Where such 
consent is given, the use of the Cer�ficate by such new 
organiza�on shall be governed by the Agreement. 

11. FORCE MAJEURE 

11.1 If CERTPLUS is prevented from performing or comple�ng 
any service for which the Agreement has been made by 
reason of any cause whatsoever outside CERTPLUS’ control, 
including, but not limited to, acts of god, war, terrorist ac�vity 
or industrial ac�on; failure to obtain permits licenses or 
registra�ons; illness, death or resigna�on of personnel or 
failure by Client to comply with any of its obliga�ons under the 
Agreement, the Client will pay to CERTPLUS: 

a) The amount of all abor�ve expenditures actually made or 
incurred; 

b) a propor�on of the agreed fees equal to the propor�on (if 
any) of the service actually carried out; 

c) CERTPLUS shall be relieved of all responsibility whatsoever 
for the par�al or total non-performance of the required 
Services. 

12. LIMITATION OF LIABILITY AND INDEMNITY 

12.1 The cer�fica�on body takes all necessary measures to 
pay all required qualifica�on for the performance of the 
services and accepts the responsibility in case of proven gross 
negligence 

12.2 Total liability to the applicant in respect of any claim for 
loss, damage or expense of any nature and howsoever arising 
shall be limited, in respect of any one event or series of 
connected events, to an amount equal to the fees paid to 
cer�fica�on body under this agreement, the commitment to 
this liability responsibility is valid for one year a�er the date, 
on which the cer�fica�on body completes performing the 
service. 

12.3 No liabili�es due on cer�fica�on body towards the 
applicant: 

a) For any loss, damage or expense arising from (i) a failure by 
applicant to comply with anyof its obliga�ons herein, and (ii) 
any incorrect results, reports or cer�ficates arising 
fromunclear, erroneous, incomplete, misleading or false 
informa�on provided to cer�fica�onbody; 

b) For loss of profits, loss of produc�on, loss of business or 
costs incurred from businessinterrup�on, loss of revenue, loss 
of opportunity, loss of contracts, loss of expecta�on,loss of 
use, loss of goodwill or damage to reputa�on, loss of 
an�cipated savings, cost orexpenses incurred in rela�on to 

making product recall, cost or expenses incurred inmi�ga�ng 
loss or damage arising from the claims of any third party, that 
may be sufferedby the applicant 

c) Any indirect or consequen�al loss or damage of any kind 
(whether or not falling within thetypes of loss or damage 
iden�fied in (b) above). 

d) The cer�fica�on body takes all necessary measures to pay 
all required qualifica�on for theperformance of the services 
and accepts the responsibility in case of proven 
grossnegligence. 

13. GOVERNANCE 

13.1 This agreement shall be governed by and construed in 
accordance with the applicable local laws of CERTPLUS before 
the applicant. 

14. VALIDITY OF AGREEMENT 

14.1 These Terms come into force upon signature of the 
Cer�fica�on Agreement by both par�es and are valid for any 
requested service within the scope of CERTPLUS un�l either 
party decides to terminate it. This form is publicly available at 
www.certplus.com.tr. It can also be sent to customers 
separately upon request. 


