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 01-10 Commitment to Quality  

                  CERTPLUS is always commited to provide top level services not just a product. 

                  CERTPLUS aims to provide �mely, accurate and impar�al conformity assessment to customers, by 
impeccable decisions as per related schemes and standard. 

        Top management, always stands up for Quality department and the whole team members, are accountable 
for the implementa�on of Company policy by: 

•Mee�ng customer expecta�on and requirements 

•Timely internal audit for con�nual improvement incer�fica�on opera�ons through resources provisionand trainings 
for upgrading knowledge andsupervision of related personnel. 

•Monitoring Quality Objec�ves and implementa�on Ac�on plans for accomplishments. 

 CERTPLUS ensures that its staff and partners have updated high-level technical-professional exper�se 
within their  respec�ve roles and func�ons; 

 02-10 Integrity and Ethics 

          In conduc�ng its work process, CERTPLUS is inspired by and complies with the principles of loyalty, and 
fairness. We act in good faith and with honesty and impar�ality. The Company also undertakes to protect the moral 
integrity of its staff, thereby preven�ng illicit condi�oning or undue discomforts. All ac�ons, opera�ons and the 
nego�a�ons carried out, and generally, the behaviour of CERTPLUS employees in the development of their work, 
must therefore be inspired by the maximum accuracy and integrity from a management point of view; 

CERTPLUS respects and implements within the local and interna�onal ethics and professional standards. 

 03-10 Impar�ality and Independence 

 We do not allow commercial, financial or other pressures to compromise our impar�ality. 

 In carrying out its ac�vi�es CERTPLUS conforms to the criteria of objec�vity, impar�ality, independence 
and consistency with the goals of the ac�vity itself, inspired by criteria of equality and equal dignity among the client 
organiza�ons. All opera�ons and business transac�ons must be correctly recorded, authorized, verifiable, legi�mate, 
consistent and congruous. 

 CERTPLUS, as the conformity Assessment Body and supplier of companies’ services, is totally 
independent from the par�es involved, that means either from the client organiza�on or from organiza�ons which 
are intended des�na�on for goods or services of the client organiza�on. 

 04-10 Avoiding Conflicts of interests 

 CERTPLUS applies the highest standards of transparent, ethical and fair conduct; these include scrupulous 
care to avoid situa�ons that might create a conflict of interest (even if it is only ostensible or marginal). 

 A conflict of interest is a situa�on in which CERTPLUS’s interest differ from its personnel and/or one of its 
collaborators and that of a client organiza�on's interest, with those of close family or of persons with whom we are 
involved in a personal or business rela�onship. 

 CERTPLUS regulates all situa�ons which may generate such conflicts. This includes outright prohibi�on in 
certain cases, and prior verifica�on, no�fica�on or authoriza�on in other cases. 
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 05-10 Protec�on and Confiden�ality 

 CERTPLUS and its employees and collaborators –undertake a commitment ofconfiden�ality regarding any 
news, informa�on and the documenta�on rela�ng to the client organiza�on, and more generally, to the rela�onship 
established with it. All informa�on received in the course of the provision of our services must be treated as, and 
must remain, strictly confiden�al, subject to authorized release.  

 CERTPLUS, and for it, its employees and its collaborators –abide by the strict compliance of all legisla�on 
regarding the confiden�ality, security and transmission (paper and electronic) of informa�on and personal data. To 
this end, CERTPLUS adopts appropriate procedures for custody and access to data files and informa�on archives. 

 06-10 Respect for all individuals – No to discrimina�on and harassment 

 People are basic components in the company’s life. The dedica�on and professionalism of management 
and employees represent fundamental values and condi�ons for achieving CERTPLUS’s objec�ves. 

 CERTPLUS undertakes to offer, in full compliance with applicable legal and contractual provisions, equal 
opportuni�es to all its employees, making sure that each of them receives a fair statutory and wage treatment 
exclusively based on merit and exper�se, without discrimina�on of any kind. CERTPLUS creates a working 
environment where personal characteris�cs or beliefs do not give rise to discrimina�on and which allows the serenity 
of all employees. 

 Therefore, CERTPLUS protects its staff from acts of psychological violence and sexual harassment, and 
in�mida�ng behaviour is not tolerated in internal or external business rela�ons. In any case, any behaviour 
cons�tu�ng physical or moral violence is forbidden without any excep�on. 

 07-10 Figh�ng bribery and corrup�on 

 CERTPLUS ensures that its conduct is based on the observance of the principles of integrity and 
transparency. In par�cular, all ac�ons, opera�ons, nego�a�ons and in general the conduct of business prac�ce, are 
based on the utmost fairness, with the exclusion of any phenomenon of corrup�on or favouri�sm; As well as on the 
completeness and on the transparency of informa�on and on the legi�macy, not only formal, on the basis of current 
regula�ons and internal procedures. 

 It is forbidden to offer money or gi�s to the directors, officers or employees of the Government or their 
rela�ves, except under the condi�ons specified in paragraph " Gi�s and Gratui�es " of this Code of Ethics. Corrupt 
Prac�ces, illegal favours, collusive behaviours, solicita�ons, either direct and/or through a third party, for personal or 
career benefits for themselves or for others, are absolutely forbidden. 

 08-10 Comply with occupa�onal health and safety standards 

 CERTPLUS is commited to ensuring the con�nuous improvement of safety in the workplace, by the 
defini�on of specific procedures and the control of their successful implementa�on. 

 Our Company takes all necessary measures to ensure the safety of the workplace and endeavours to 
respect the physical integrity of all workers, in complete respect of the regula�ons in force. 

 CERTPLUS’s ac�vi�es are carried out in compliance with applicable worker health and safety, 
environmental and public safety protec�on agreements, interna�onal standards and laws, regula�ons, administra�ve 
prac�ces and na�onal policies of the countries where it operates. 
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 09-10 Fair compe��on 

 CERTPLUS is commited to compe�ng fairly and in compliance with an�trust and all other applicable laws. 
Compe��on or an�-trust laws typically prohibit agreements among compe�tors as to pricing or other compe��ve 
terms, or, as to the division of markets or business. Severe civil and criminal sanc�ons can be imposed if compe��on 
or an�trust laws are infringed by companies and/or their employees. 

 10-10 Social and environmental responsibility 

 CERTPLUS considers its social func�on a priority therefore it accepts as essen�al values of its ac�on. 

 CERTPLUS is commited to opera�ng in compliance with the regula�ons rela�ng to the environment, to 
promo�ng and planning the development of its own ac�vi�es aimed to enhance the natural resources and preserve 
the environment for future genera�ons. 

 CERTPLUS is commited to the development and protec�on of professionalism, safety at work. to 
ensuring the con�nuous improvement of safety in the workplace, by the defini�on of specific procedures and the 
control of their successful implementa�on. 

 

 

Note : To contact the CERTPLUS Team, please email info@certplus.com.tr or call the hotline at +90 216 755 00 77. 

 

 

 

 

 

 

 

 


